
Risk Mitigation & Corporate 
Social Responsibility (CSR) 
in Africa: Striking A Balance

Monday June 2, 2008
09h30–15h30

SIMCOE ROOM, First Floor, MacDonald Block
77 Wellesley Street, 
Toronto, Ontario, Canada  M7A 1N3
tel: 416.327.9977
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09h00 REGISTRATION AND NETWORKING

09h30 WELCOME
BRUCE SHAPIRO, President, Canada-South Africa Chamber of Business
CÉLINE BOIS, Trade Commissioner, Commercial Relations with Southern
Africa, Department of Foreign Affairs and International Trade
ROWENA DIAS, Area Director, Africa & Int'l Financial Institutions,
International Trade Branch, Investment & Trade Division, 
Ontario Ministry of Economic Development and Trade

09h40 INTRODUCTION by Seminar Chairperson – Setting the Context
TYSON JOHNSON, Senior Manager, Physical Security, TD Bank Financial
Group and Director, Canada-South Africa Chamber of Business

09h50 KEYNOTE ADDRESS
LOUISE LÉGER, Director-General, Trade Commissioner Service –
Operations, Department of Foreign Affairs and International Trade

10h10 SESSION 1 
Traditional Security Approaches to High Risk Environments
WILLIAM DALY, Senior Vice President, Control Risks Group

10h30 SESSION 2
Successfully Mitigating Risk through CSR
ALAN BELL, President, Globe Risk International Security Services

10h50 Networking and Refreshment Break

11h10 SESSION 3
Banro Corporation: A Canadian CSR Success Story in the DRC
MARTIN JONES, Vice President, Corporate Development, 
Banro Corporation

11h30 SESSION 4 Risk Transfer Through Insurance
BRIAN CAMERON, Principal, Integro Insurance Brokers

11h50 NETWORKING LUNCHEON
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continued

13h00 SESSION 5
Risk Mitigation Through Legal Structures
JANNE DUNCAN, Partner, Macleod Dixon LLP

13h20 SESSION 6
Mitigating Risk by Reducing Your Carbon Footprint
RON DEMBO, Chief Executive Officer, Zerofootprint

13h40 SESSION 7
The Role of Satellite Communications in Managing Security Risk in
Remote Area Mining Operations and a CSR Case Study in the DRC
SARAH SADD, Director of Communications, ITC Global

14h00 SESSION 8
The South African Mining Charter: A Structural Approach to CSR
ERIC RATSHIKHOPHA, Executive Director: Corporate Development, 
Xstrata South Africa (Pty) Ltd.

14h20 NETWORKING AND REFRESHMENT BREAK

14h40 SESSION 9
Case study: A Sustainable CSR Program
MATT FISHER, Vice President, AnyWay Solutions

15h00 SESSION 10
International human rights norms: the fundamental standards against
which transnational CSR best practices are ultimately measured 
ANDREW ORKIN LLB BCL, Lawyer, Orkin Barristers

15h20 WRAP AND CLOSING REMARKS BY CHAIRPERSON
TYSON JOHNSON, Senior Manager, Physical Security, TD Bank Financial
Group and Director, Canada-South Africa Chamber of Business
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ANYWAY SOLID ENVIRONMENTAL SOLUTIONS
ANYWAY was established in 2003 to provide comprehensive
and advanced soil stabilization solutions for road
construction and low cost housing. The company facilitates
environmentally conscious infrastructure solutions which
ensure minimal impact on the environment. A winner of the
Afrique 2007 Business Excellence Award AnyWay has been
recognized for its success in developing programs which
utilize its technology to create opportunities for fostering
female entrepreneurship and rural community development 
in Africa.
www.anywaysolutions.com

BANRO CORPORATION
BANRO is a Canadian-based gold exploration and
development company, listed on the TSX and AMEX, and
focused on the development of four major, wholly-owned
gold projects along the 210 kilometre-long Twangiza-
Namoya gold belt in the South Kivu and Maniema
provinces of the Democratic Republic of the Congo. Work
is ongoing to extend Banro’s total resource base, with two
pre-feasibility studies due for completion in June 2008.
Led by a proven management team with extensive gold and
African experience, the Company’s strategy is to unlock
shareholder value by increasing and developing its
significant gold assets in a socially and 
environmentally responsible manner.
www.banro.com

CANADA-SOUTH AFRICA CHAMBER OF BUSINESS
THE CANADA-SOUTH AFRICA CHAMBER OF BUSINESS
is a dynamic and influential business organization dedicated
to promoting and developing business interests between
South and Southern Africa and Canada. The Chamber
provides a focal point for establishing business contacts and
networking opportunities, and advancing common interest
agendas for a diverse and vital membership with an interest
in South and Southern Africa. 
www.canadasachamber.com

CONTROL RISKS
CONTROL RISKS is a leading international business 
risk consultancy with 18 offices worldwide.  Our mission 
is to enable our clients to succeed in complex or hostile
business environments and we provide clients with strategic
and practical advice on how to mitigate risks to their
business and protect their staff. We employ highly qualified
and experienced staff from a variety of backgrounds,
including the military, banking, intelligence, journalism and
law. Control Risks is an independent company, majority
owned by its employees, promoting an unbiased and
objective consultancy approach to problem solving. 
www.control-risks.com

DEPARTMENT OF FOREIGN AFFAIRS 
AND INTERNATIONAL TRADE
THE DEPARTMENT OF FOREIGN AFFAIRS AND
INTERNATIONAL TRADE (DFAIT) manages Canada’s political,
economic and cultural relations with other nations on a bilateral
basis as well as through the international organizations to which
Canada belongs. The department helps Canadian companies
succeed internationally while promoting Canada as a dynamic
place in which to do business, and negotiating and
administering trade agreements.

The department provides an assertive foreign policy that 
pursues Canadian interests, projects Canadian values and
culture worldwide and protects Canada’s security. It supplies
business (trade and investment), passport and other services
to Canadians travelling, working or doing business abroad. 
And it supports the international activities of federal, provincial
and territorial partners at Canada’s missions around the world.
The formal mandate of the Department is:
y ensuring that Canada’s foreign policy reflects true Canadian 

values and advances Canada’s national interests; 
y strengthening rules-based trading arrangements and to 

expand free and fair market access at bilateral, regional and
global levels; and 

y working with a range of partners inside and outside
government to achieve increased economic opportunity 
and enhanced security for Canada and for Canadians at 
home and abroad.

www.international.gc.ca

GLOBE RISK HOLDINGS INC.
GLOBE RISK HOLDINGS INC. is a privately owned,
international security consulting company, incorporated to
assist international organizations and high profile individuals
operating in high-risk areas and to meet the need for strategic
defence/crisis management planning and counter measures
worldwide. Utilized as a resource by government agencies,
police forces and media globally, Globe Risk provides
consultation in counter-terrorism and implementation of
specialized training programs.
www.globerisk.com

INTEGRO INSURANCE BROKERS
Integro is a privately held firm in its third year of operations. 
It provides insurance advice and broking services to businesses
with complex and diversified property and casualty commercial
risk exposures. To date Integro has established a global
footprint with 400 professionals in Canada, the United States,
Europe, the United Kingdom and Bermuda. In 2006, Integro
placed in excess of $400 million of premium with insurers and
re-insurers on a global basis, representing over 500 clients
including many Fortune 500 companies.
www.integrogroup.com
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ITC GLOBAL
ITC GLOBAL provides mission critical communications solutions 
to the resource sector. Our network supports all mining
applications including corporate voice, data, and video/CCTV. 
With us you will obtain complete System Integration, future
proofing technology migrations, and proven results driven
approach. ITC has global coverage. We are currently active 
in North and South America, Africa, Australia, and Asia.
www.itcglobal.net

MACLEOD DIXON LLP
As one of Canada’s oldest legal practices, MACLEOD DIXON
is also one of its largest international firms. Today, we have over
250 lawyers who serve the world’s mining community through a
strongly-linked network of seven global offices – Calgary,
Moscow, Toronto, Almaty, Atyrau, Caracas and Rio de Janeiro.
Numbered among our clients are some of the biggest names in
the mining industry. Our Mining Practice Group understands the
legal and business issues that impact this complex and highly
structured industry, and are firmly positioned on its leading edge. 
www.macleoddixon.com

MINEAFRICA
MINEAFRICA is the premier platform for mining companies, 
service providers and governments to present to a senior level,
Africa friendly audience of analysts, financial institutions, mining
executives and media via four specific programs;
1.Investing in African Mining Seminars in Vancouver, London 

and Toronto – for mining companies, governments and service
providers to promote their project, country or services to the
international mining and financial communities

2.Africa Investor Series (co-sponsored by the Minerals Resources
Analysts Group) in Toronto - for listed companies to promote
their African project to financial and mining executives during
targeted country or commodity focused seminars

3.Specialized Seminars such as Black Economic Empowerment,
Carbon in Africa, etc

4. Consulting and Business Development Services including 
bilateral trade & investment promotion, marketing &
communications, consulting & advisory services.

www.mineafrica.com

ONTARIO MINISTRY OF ECONOMIC 
DEVELOPMENT AND TRADE
THE INTERNATIONAL TRADE BRANCH OF THE MINISTRY OF
ECONOMIC DEVELOPMENT AND TRADE (MEDT) helps Ontario
companies identify and pursue export opportunities around the world.
The team of marketing consultants is knowledgeable and experienced
in geographic and sectoral markets. Consultants provide Ontario
companies with information on financing mechanisms, marketing
strategies, partnerships and distribution channels, cultural and
business environments through one-on-one consultations and a
comprehensive menu of events including seminars, trade missions and
tradeshows. For information on the Branch, please visit our web site at
www.investandtradeontario.com

ORKIN BARRISTERS
ORKIN BARRISTERS is an independent Ontario law firm providing
legal, strategic, advocacy and policy counsel in the areas of
environmental, indigenous, civil, constitutional and other human rights
-- to individuals, corporate entities, governments and international
human rights organizations. The firm's clients have included
indigenous organizations, leaders and individuals, such as the Grand
Council of the Crees in Quebec, the Assembly of First Nations, and
the family and estate of the late Dudley George.
www.orkinlaw.ca

XSTRATA
XSTRATA is a global diversified mining group, listed on the 
London and Swiss Stock Exchanges, with its headquarters in Zug,
Switzerland. Xstrata’s businesses maintain a meaningful position 
in seven major international commodity markets: copper, coking coal,
thermal coal, ferrochrome, nickel, vanadium and zinc, with additional
exposures to platinum group metals, gold, cobalt, lead and silver,
recycling facilities and a suite of global technology products, many 
of which are industry leaders. The Group’s operations and projects
span 18 countries: Argentina, Australia, Brazil, Canada, Chile,
Colombia, the Dominican Republic, Germany, New Caledonia, 
Norway, Papua New Guinea, Peru, the Philippines, South Africa, 
Spain, Tanzania, the USA and the UK. Xstrata employs approximately
56,000 people, including contractors.
www.xstrata.com

ZEROFOOTPRINT
Recently nominated for a “Crunchie Award” as most likely to change
the world and named “Toronto’s Best Green Organization” by
blogTO, ZEROFOOTPRINT’s goal is to mobilize and empower large
groups of individuals and organizations worldwide to reduce their
collective carbon and ecological footprint. Targeting businesses,
cities, communities, and schools, Zerofootprint’s software helps
clients measure and manage their environmental impact and can be
accessed easily through the web. 
www.zerofootprint.net
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